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The intercultural church – a cautionary tale in three acts

Act One: People across the church enthusiastically support The United Church of 
Canada’s intercultural commitment.

Act Two: Locally, people report that they are on their way to becoming an 
intercultural community. They feel they are participating in the intercultural 
journey and express openness to intercultural initiatives.

Act Three: Things take a turn for the worse upon exploring the realm of personal 
perspectives and experiences. Lip service is sometimes paid to the intercultural 
church, many are not comfortable with “difference,” discrimination exists, and 
feeling “safe” in the church is not always a given for marginalized people.



Methodology

Online survey of 704 United Church people, including both lay people and 
ministry personnel

Sample generated through social media, UCC e-newsletters, Observer
advertising and word of mouth  

Questionnaire available in both English and French

Fieldwork – January 29 to March 4, 2019



Purpose of the research

To give the people of the church an opportunity to describe their experiences of 
and attitudes toward the church’s commitment to becoming intercultural 

To gather data that may inform the development of an overall intercultural 
strategy for the next several years

To provide a window on the challenges and opportunities that may exist as the 
church works toward implementing its intercultural vision and strategy 



Reporting notes

All numbers are expressed in percentages unless otherwise noted.

Percentages sometimes add to less than 100 due to rounding or possible 
absence of “don’t know/prefer not to say/not applicable” data.

Percentages sometimes add to more than 100. This happens when the question 
is a multiple response question (i.e., choose all that apply.)



Who completed the survey?



People both in the pews and actively serving communities of faith

75% 1% 23% 1%
Part of a United Church 
community of faith (including 
both lay people AND ministry 
personnel)

Part of an ecumenical shared 
ministry (including both lay 
people AND ministry personnel)

United Church of Canada ministry 
personnel actively serving a 
community of faith 

Ministry personnel (non-United 
Church), actively serving an 
ecumenical shared ministry

Q1. Are you currently:



People from different types of communities of faith

5

3

3

41

2

87

92

94

48

95

8

5

3

11

3

An Ethnic Ministry

An Indigenous Ministry

A Ministry in French

An Affirming Ministry

A Migrant Church

Designation

  Yes   No   Don't know/prefer not to say

46

18

28

16

1

1

Urban

Suburban

Town or village

Rural

First Nation

Other

Type of community

96

6

1

1

1

1

English

French

Chinese/Mandarin/Cantonese

German

Spanish

Other

Language of worship

Q2. Is your community of faith designated as:
Q3. What type of community is your community of faith situated in?
D10B. In which of the following languages does your community of faith typically worship? 



People with a variety of experiences of church

7

22

18

18

35

Less than one year

One to just under five years

Five to just under 10 years

10 to just under 20 years

20 or more years

Tenure

81

12

4

2

Regularly, through all or most
seasons of the year

Often, but not regularly

Just a few times a year

Almost never or never

Frequency of worship
Excluding active ministry personnel 

67

14

22

1

8

2

2

1

7

Active local member

Wider church elected member

Min pers actively serving faith community

Min pers actively serving other setting

Ministry personnel retired/semi-retired

Paid UCC staff

Ministry student or candidate

Faculty at a theological school

None of the above

Role(s)

Q4. How long have you been a part of your current community of faith?
Q5. Do you worship with your community of faith:
D12. Are you currently:



People from across the globe, although primarily Canada 

2%

81%

3%

3%

4%

2%

2%

1%

Birth place

2%

84%

2%

3%

4%

2%

2%

1%

Childhood

68% 13% 19%
Both parents born in 
Canada

One parent born in 
Canada and one parent 
born outside Canada

Both parents born outside 
Canada

D1A. In what part of the world were you born?
D1B. In what part of the world did you spend most, or all, of your childhood?
D2. Were your parents born in Canada?



People living in all regions of the country, except the North

12%

7%

53%

11%10%7%

0%

Yukon/NWT/Nunavut

BC Alberta Prairies

ON

QC

Eastern

Home region 

D11. Where do you live?



People with different demographic profiles

4

2

13

24

56

High school or less

Technical training or apprenticeship

Some college or university

Undergraduate degree or diploma

Professional or graduate degree

Education

8

11

18

30

24

7

Under 40

40 to 49

50 to 59

60 to 69

70 to 79

80+

Age
92

3

1

1

2

English

French

Chinese/Mandarin/
Cantonese

Korean

Other

Language of comfort

30

66

1

Male

Female

Non-binary /
gender non-
conforming /
gender queer

Gender

D3. Are you:
D9. What is your year of birth?
D10A. For you personally, what is your language of greatest comfort?
D8. What is the highest level of education that you have received?



People representing a number of different identities

87

14

12

11

3

3

White

Person with a disability

Gay/lesbian/bisexual

Racialized

Indigenous

Deaf

Identity(ies)

First Nation: 50
Métis: 41
Inuit: 5

Black: 20
Asian: 47
Latin American: 1
Other: 20

D5. Are you:



People of both marginalized and non-marginalized identities

63% 37%

Indigenous

N
on

-b
in

ar
y 

ge
nd

er

White, not racialized
Non-indigenous
Heterosexual
Cisgender
Not disabled
Not deaf

Overlapping identities not shown

D5. Are you:



Support for the UCC’s intercultural commitment

76

20

1

1

        Strongly support

        Somewhat support

        Somewhat oppose

        Strongly oppose

Q13. To what extent do you support the intercultural commitment of The United Church of Canada?

Total



Barriers getting in the way of progress

Q19. What are the barriers getting in the way of your church making greater progress?

21

16

15

13

12

12

12

11

8

5

Reluctance to change/traditionalism/narrow-mindedness

Homogeneity/dominant monolithic culture

Local demographics/not a diverse area

Whiteness

Old age

Apathy/lack of initiatives

Ignorance/lack of experience with diversity

Not feeling concerned/not knowing this is an issue

Rural area

Small community

Among those who gave a rating 
of 0 to 4 on progress towards 

becoming intercultural



Factors contributing to progress

Q20. What are the factors contributing to your church’s progress?

23

18

11

9

8

7

7

7

7

6

Inclusivity/open mindedness

Diversity within the community

Committed leadership (e.g., lay, ministry, clergy)

Taking part in the Affirming Ministries Program

Being proactive/outreach and group activities

Awareness/education

Refugee work/sponsoring immigrants

Interfaith programs/activities

Diversity in leadership (e.g., lay, ministry, clergy)

Working towards reconciliation with Indigenous…

Among those who gave a rating 
of 5 to 10 on progress towards 

becoming intercultural



Agree with attitudinal statements

41

60

52

46

45

53

48

44

19

22

48

29

34

39

34

24

26

25

39

37

89

89

86

85

79

77

74

68

59

59

Many good people discriminate without even knowing they are doing it.

If we strive in the church to be intercultural, this will help to deepen our understanding and experiences of God and one another.

The intercultural church does not result in “winners and losers"... 

In our community of faith, just as in society, the dominant culture still holds most of the power.

Apologies for harms done in the past to minority groups by the dominant culture are necessary to move forward in a positive way.

It would be so much better if we could all just accept that, regardless of our various “identities,” we are all human beings with the same hopes and …

If you are part of the dominant culture, you were born with advantages that you didn’t ask for but that you have not earned or paid for either.

We would be better off as a church if everyone could just treat everyone else as an individual, regardless of their various identities.

It is admirable to aspire to be an intercultural church, but to achieve success, people will have to look deep within themselves ... this is unlikely to…

Reconciliation between minority and majority culture groups will only be addressed once the power imbalance has been corrected.

Q.33 Here are some attitudes that do not necessarily reflect the views of The United Church of Canada but that are sometimes expressed. Do you 
agree or disagree with the attitude expressed in each statement? Or do you just not believe the statement to be true? 

Total

Somewhat agreeStrongly agree



Agree that discrimination exists in community of faith

19

9

12

9

8

7

8

7

5

33

35

30

30

29

29

26

24

19

Systemic or hidden racism

Intolerance of different theologies

Classism

Sexism

Gender-based discrimination

Discrimination on the basis of language

Homophobia

Ableism

Overt or obvious racism

Q30. Do you agree or disagree that each of the following exists in your community of faith?

Total

Somewhat agreeStrongly agree



4

7

16

9

14

9

8

7

25

20

15

24

15

7

28

18

15

23

15

19

14

12

10

27

20

15

22

12

7

23

You feel that you may not be taken seriously because you are different

You don’t feel safe expressing your views

Your theology differs from that of the dominant culture in your community of faith

You don’t want to re-live trying to participate but not being listened to

You find the topics of discussion not at all relevant to faith

You are concerned that people will not agree with you

You aren’t sufficiently familiar with the rules and regulations of some meetings

The language of the meeting is not your language of comfort

You are discouraged from speaking by people who dominate the conversation

You feel that you don’t have a good enough grasp of the issues

You find the discussion boring so you tune out and think about other things

You are more comfortable expressing yourself in one-on-one situations

You feel nervous about your ability to express yourself in front of people

Other

No barriers would reduce your willingness to participate

Difference

⯅ 14

⯅ 8

⯅ 7

⯅ 6

⯅ 5

⯅ 5

⯅ 4

⯅ 3

⯅ 2

0

0

⯆ 2

⯆ 3

0

⯆ 5

Barriers to participating in meetings or groups Not marginalized

Marginalized

Q8. Which of the following barriers, if any, might reduce your willingness to participate in a meeting or discussion group with your community of faith?
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